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 My capstone experience this term has really made me feel grateful that I have the 

opportunity to volunteer with Randall Children’s Hospital. I absolutely love the work that child 

life does at the hospital, and I feel so lucky to be a part of it. Even though my class is ending, I 

still definitely plan to stick with Randall and to keep volunteering with them in the future. 

 I can’t say enough how much I loved my experience volunteering with child life this 

term. It has taught me more about the backend things that the program does for the hospital, and 

I actually first hand got to be a part of it. Some of these things include the donations (not only to 

Randall but also the donations that Randall makes to other clinics), activities child life plans for 

the patients and families inpatient at the hospital, and ordering new toys and activities for the 

program. I worked very closely with the child life assistant, Mckenzie, and she has been really 

great about also explaining to me what her job is and how important having a child life assistant 

is within a child life program. The child life assistant handles all of the organizing of toys, 

donations, ordering and communication with any volunteers in the units. It is a really huge job 

and I am secretly hoping they open up a second position! 

 From this capstone experience, I also got more opportunities to see what the child life 

specialists do in the workplace. I got to see more patient interactions, which gave me insight on 

how I want to do my job as a future child life specialist. This experience only made me more 

excited to become certified and start my career in child life. Seeing children light up when you 



hand them their favorite toy, or bring them an activity that they didn’t even know existed is 

absolutely priceless, and it is really refreshing to know that those small gestures can absolutely 

make a child’s stay at the hospital a little less stressful and scary. I also really appreciate the way 

that specialists normalize hospitalization for these patients. They explain procedures and 

surgeries to them in a way they actually understand, and allow them to play with real medical 

equipment so they can gain some knowledge and recognition to the procedure. This is really 

important when it comes to patient anxiety and fears about the hospital, and helps make the child 

know that the equipment isn’t as scary as they might think. 

 Child life is a crucial aspect to any hospital, and I am so glad I got to be a part of it this 

term at Randall Children’s Hospital. Even though this class is finished, I don’t plan on leaving 

the hospital as a volunteer. Going to Randall makes my day and I love being able to help the 

children there as well as the program. Volunteering with child life was such a great experience 

for me this term and I can’t wait to continue doing work with them in the future. 


